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ENGINEERING NOJIMTUKA KBAJIUTETA

JNIEBEP WMHXEHEPUHI [0.0.0 ce 6aBu nNpojeKTOBat-EM, WHXEHEPUHIOM, HaA30poOM U
nssofewem rpaheBuHCKUx W rpafeBuHCKo-3aHaTCKMX pagosa. Hajsuwe pykoBOACTBO hupme
nocseheHo je cTanHoOM MoCTU3aky BUCOKOr HUBOA 33[0BOSbea notpeba UM 3axTesBa CBOjUX
KnujeHaTta, MHBeCTUTOpa, 3an0CNeHnx 1 A4pyLUTBa Y LEenuHN.

Y xeru ga bygemo Ha camom BpXy nucte cpopgHux npeayseha v aa nvme komnaxuje JIEBEP
NHXXEHEPUHIT acouvwpa Ha kBanuTeT, noy3aaHocT, npodecuoHanusam u TpaauumoHanHo
AomahnHCKO nocrnosake, PYKOBOACTBO (hMpMe Ce Onpeawnnuio 3a ycrocTaBibake egekTUBHOr U
ecdukacHoOr cucTema ynpaerbaka KBanuTeTom y cknagy ca ctangapgom MCO 9001:2008.

OCHOBHW NPUHLUMNK Haler paaa:
- CranHu KOHTaKT ca KnujeHTmMa y cBuMm chasama peanusaumje MHBecTuLmje:

- Y hasu nnaHupara U NpojekToBara KNUjeHTY HYAUMO BULLE Npeasiora peluewa kako ou
MOrao [a ce OZny4u 3a OHO Koje je ONTUMarHo 3a Hera.

- 3a Bpeme wu3Bofewa pagoBa, CBe [0 3aBplleTka uWHBecTuuuvje, obesbelyjemo
npasoBpeMeHe UHgopMaLumje Kako G1UCMo 3ajedHo ca KrvjeHTOM MOrnu Aa Bepudukyjemo
LOHETE OAnyKe, Aa Ha BpemMe WHTEpBEHULLIEMO Kafa je To noTpebHo v Aa onTUManHo
KOOPAMHUPAMO KBaNWUTET, POKOBE N pacnonoXxusm dyyer.

- HenpekungHo nosehawe HUBOA KBanuTeTa npoussoga u ycnyra u3 obnactu rpahesnHapcTea
NMPUMEHOM HajCaBpPEMEHUjUX TEXHOMNOrNja, TEXHOMOLLKUX peLleHa U ornpeme.

- OpraHnsoBarwe CTanHUX eaykaTMBHMX Mporpama 3a 3anocneHe Yy Uuby HUXOoBOr
npodecnoHanHor passoja, kako Ou cBojom CTpyyHOWRY W 3Hawem ganu fyHW AOonpuHOC
peanu3auuju npojekara.

- YcmepeHoCT Kka TUMCKOM pagy, Y3 nyHO noLITOBake WHAUBUAYANHUX  CTPYYHWUX,
OpraHM3auUMoHUX W KpeaTWBHUX CrMOcOBHOCTM CcBakor nojeavHua, y uuby [obpobutu
3arnocneHnx u hupme y LenuHW.

- Pa3Boj y3ajamHO KOpUCHWX OfHOCA ca KIWjeHTUMa 1 ucrnopy4nouunma fobapa pagu crteapara
A0JaTHUX BPEAHOCTW 3a CBE YYECHUKE.

- Ycarnawaeawe nocnosake (UpMe ca CBUM peneBaHTHUM 3aKOHCKUM Mponucuma pagu
HoUXOBOT MOTMYHOr MOLUTOBaKa, MPUMEHE U CrpoBoNeHa.

- [NpumeHa, NpencnuTUBaHke 1 cTanHo yHanpehemwe cucTema ynpasibata KBanuTeToM y cknagy
ca 3axTteBuma ctaHpapaa MCO 9001:2008
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